UNIVERSITY OF HARTFORD

MAC Tips for Blackboard

» Configure your MAC to work better with Blackboard. This means installing and using
Blackboard’s recommended software.

> Blackboard is a PC-based product. Be sure to create course materials that can be accessible
to all kinds of users whether MAC or PC.

» MACs cannot view documents within the browser. Safari and Firefox are configured to
automatically download most documents into the Download Manager, onto the Desktop, or
some other location.

Download and Install a Recommended Browser (see full list at end of document)

Mozilla Firefox
e http://www.mozilla.com
e Download the version appropriate for your MAC OS.

Apple Safari
e http://www.apple.com/safari
e Download the version appropriate for your MAC OS.

Enable JavaScript and Java

Enabling JavaScript in Mozilla Firefox
1. Open Firefox and Select Firefox - Preferences.
2. Select the Content tab.
3. Under Enable JavaScript and Enable Java, make sure there is a checkmark.
4. Click OK.

Enable Cookies in Safari

1. Open Safari and select Safari = Preferences.
2. Click on Security.

3. Under Cookies select the option “Always.”

4. Close the Window.

Disable Pop-up Blocker in Safari

1. Open Safari and select Safari = Preferences.
2. Click Security.
3. Deselect “Block Pop-ups.”
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Create Easy-to-Share Files

If you are using a MAC and sharing files with your instructors or classmates on Blackboard, you
may have encountered some problems.

File Extensions

Blackboard expects PC style file-type extensions in order to recognize documents correctly.
Solution: Add the three character file type extension to your Mac file names. This will allow PC
users to easily read your files. Here is a list of some of the most common file types:

.doc: used for Microsoft Word

. e .txt: used for plain text files
documents e .jpg: used for JPEG image files

o .XxlIs: used for Microsoft Excel o .gif: used for GIF image files
documents e .mov: used for QuickTime movie

e .ppt: used for Microsoft PowerPoint e .pdf: used for Adobe PDF files

presentations
.htm or .html: used for HTML
documents

When you attempt to save a file, be sure to add on the appropriate file extension. If the file you
are saving is called “syllabus” be sure to type “syllabus.doc”.

Note: If you are Using OS X, your MAC will automatically add appropriate file extensions
for Office Files (Word, Excel, PowerPoint, etc.).

Before uploading your files, be sure that your file includes the appropriate extension (eg. .html,
.doc, .xlIs). Refer to the above section for more information.

Supported Browsers (OS X) for Blackboard

Mozilla Firefox Apple Safari
e MAC OS 10.3 - Firefox 1.5, 3.0 e MAC OS 10.4, Safari 2.0, 3.0
e MAC 0OS 104 - Firefox 1.5, 2.0, 3.0 ¢ MAC OS 10.5, Safari 2.0, 3.0

e MAC OS 10.5 - Firefox 2.0, 3.0

These and other browsers/operating system configurations may function but are not fully tested and/or
supported by Blackboard. NOTE: AOL users should plan to minimize the AOL browser and use one of
the supported browsers which are free to download.
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Getting Help with Blackboard — Students

If you are having trouble accessing Blackboard, contact your instructor first. If your instructor is unable
to help you, contact the Computer Support Center for further assistance.

ITS Help Desk — Computer Support Center

For general computer and Internet/network support questions (passwords, Internet/email problems, printer
not working, banner, grades, etc.). The Computer Support Center has evening and weekend hours.
Phone: 768-5999

E-mail: its@hartford.edu

Website: http://uhaweb.hartford.edu/its/
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