3 Dollars and Sense

University of
Hartford



i Welcome

Donna Rehm-McCabe - Associate Bursar
s Jennifer Fuhrmann - Director Student
Financial Assistance

= Resource Fair at Konover Campus Center

= Representatives from:
= Student Administrative Services Center (SASC)
= Tuition Pay payment plan
« Student Financial Assistance

= Java City (Konover Campus Center)

= Representatives from Bursar
« Stafford Loan information
= Online Billing information



Reference Materials

= Financial Fact Sheet — in orientation
packets and available each term at
advance registration

= Undergraduate Bulletin - annual
publication and online

= Course Catalog - published each term and
online



Student Administrative
Services Center

= “One-Stop Shopping”
= Registration
= Make payments
= Student account information
= General financial aid information

= EXxpress transactions
= Consultation with Case Managers

s Visit SASC website at
uhaweb.hartford.edu/sasc




Family Educational
Rights and Privacy Act

= Student may designate access:
= Who
= \What

= Online or paper form (in orientation
packets)

= Can be changed at any time




Tultion and Fees

Full-time tuition
Registration Fee
Technology Fee

Student Support Services Fee

= Health and Counseling

= Student Association

= Resident Hall or Commuter Associations

= Athletics
= Accident Insurance

Hillyer Special Services Fee



Tultion and Fees

= Lab Fee

= Relative to course activity

= Non-refundable once course begins
= Parking, other fees and fines

= Voluntary Gift
= $50 per semester
= Billed on behalf of the Parents’ Association
= Notify SASC to opt out



i Insurance

= Accident insurance included In
Student Support Services Fee
= Group Medical

= Brochure/enrollment card in “Arrival
Packet”

= Mailed in July
m Students covered by parent(s)’ policies

needing verification of enroliment - send
to SASC



Meals and Room

= Freshman Exclusive plan is minimum
required for all resident students

= Additional dining dollars may be
purchased

= Room charge is based on assignment
= Aramark



Deposits

= Admissions Deposit
= Tuition Deposit - $100
= Orientation Fee - $250
=« Housing Deposit - $150
= Room Reservation Deposit

= March deadline for following year
= Applied to Fall term bill the following year



Financial Aid Credits

= Grants appear as pending until
verification* completed by Student
Financial Assistance

= State scholarships credited when
University Is notified by state agency

= Outside scholarships credited when
received

= “Authorization for Title IV’ —In
orientation packets



Loans

Perkins Loans

= Credited when student:
= Signs promissory note
= Completes entrance interview

s Stafford Loans

= Credited at 98.5% when student:
= Signs promissory note online
= Completes entrance interview
= Funds are received from lenders



Stafford Entrance
Interviews

= Informs student borrower of rights and
responsiblilities

= Student must complete before Stafford
loans may be received

= Bursar at Java City for information



Loans

s PLUS
= Credited when funds are received at 96-97%

= Supplemental
= Electronic Funds Transfer (EFT)

= Checks are issued co-payable to borrower
and the University

= Funds will be credited when received



e-Bills....e-Bills....e-Bills

UNIVERSITY OF HARTFORD

Jennifer -
The University has implemented eBilling. With this new systemn all Unmversity of Hartford billing statements notifications will be delivered electronically wia

eMail rather than by U.S. mail. Students now have access to set up their parents or guardians or a third party as authorized payers. You cam view your
account information and prior bills and payments. You are also now able to pay your bills online.

To view all your bills click “Wiew All".
Click here to make a payment.
™  Billing Statement 0SMOTR2009 Wik

Account balance from O5/07/09 bill - 607.22 ™ Billing Staternent 04042009 Wi
Posted txns since last bill - 617.22 ™  Billing Statermnent 03 BI200S i
Current account balance 5 -10.00

Pending transactions k-3 Q.00

Current balance due s =10.00

Sawved Payment Methods

Click here to view details.
T my checking Edit Delete

Your Recent Payments

05072009 55497 .22 Vieww
04,27 2009 $500.00 Aiaw
120672008 530.00 Wiew,
Parent PINs
Y¥ou currently hawve the following Parent PINs set up.
Edit

el
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Payment Due Dates

= Fall semester bills
= View bills 15t week of July
= Payable by July 29
= Spring semester bills
= View bills 15t week of December
= Payable by January 6

= Bills generated monthly for any
additional charges



i Payment of Student Bill

********O N | I N e p aym e N ts********

= hitps://commerce.cashnet.com/hartfordpay

= MC, Discover, American Express
= ACH

s Malil check to lockbox

= Pay In person at SASC
= Cash or check




TuitionPay Plan

= JuitionPay.salliemae.com/hartford
= 800-635-0120

= The plan may be used alone or in combination with
loans and financial aid.

= Annual Plan — Fall and Spring
= 10, 9, or 8 payments beginning 7/1, 8/1, or 9/1

= $65 enrollment fee (includes death benefit for
person responsible for payment of bill)

= %2 of contract Is applied to account at the
beginning of each semester




Tultion Refund Insurance

s Dewar Insurance Company
s Brochures available at resource fair

= wWww.collegerefund.com - select University of
Hartford




Validation Stickers

= Required for use of Library, Athletic
Center, and Health Services

= Avalilable once account is paid



Banking

= Bank of America
= On-campus in Gengras Student Union

= People’s Bank

= On-campus in the Handel Performing Arts
Center



Verification

= Required Documents
= Federal Taxes
= W-2s
= Verification Worksheet



Satisfactory Academic

i Progress (SAP)

= Measures the Grade Point Average
(minimum 2.00 Cumulative GPA)

= Credit hours the student has earned
(minimum 24-28 credit hours/year)



Satisfactory Academic
Progress (SAP)

s Failure to maintain SAP could mean:
= Inability to receive financial aid

= Aid can be reinstated except for talent
and academic aid



Consumer Information

s All communication iIs directed to the
student

= Additional information is on the
University’s website



Outside Scholarships

= Notification
= May impact your financial aid
= Check your packet for application sites




Federal Stafford Loan

= Completed online through
WwWw.amsa.com

= Must be completed by all new admits
pefore funds can be received

s Recommended Guarantor: ASA

= Recommended Lenders: Wells Fargo,
Nelnet, EAAmerica, Citizens Bank,
Citibank, Chase




Federal Stafford Loan

= Subsidized: Principal and interest
deferred

= Unsubsidized: Immediate repayment;
capitalization (Iinterest added to principal)

s Interest Rate:
= Subsidized: 5.6%
= Unsubsidized: 6.8%



Supplemental Loans

s Several recommended lenders

s Additional information at the Resource
Fair



Questions?
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