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Welcome

m Donna Renm-McCahe Associate Bursar

m Jennifter Fuhrmann Director of Student
Financial Assistance
B Booths in Gengras Student Unien

— Representatives from Student Administrative Services
Center (SASC)

— Representatives from the Financial Ald Office



References

B Einancial Fact Sheet - students” and
parents” packets, availakle each term
at advance registration

m Undergraduate Bulletin -annual
publication

B Schedule ol €lasses - published
each term




Student Administrative
Services; Center

B - One-Stop Shepping*
o Registration
o Payment
o Student accounts
o General financial aid imfermation

B EX[press transactions
m Consultation with Case: Vianagers
B Resoelution ef Issues

m ISt thelr website at
Uhawel. hantiord.edu/sase




RPayment Due Dates

m Student billiistgenerated for each
academic semester

m| Eall semester charges are mailed out the
filist week off July: and due July: 30th

B SPring Semester charges are mailed out
the first week off December and due
Januan; 2nad

5 Bills generated monthly: fior any: additional
Chialiges —
— Beginning December 2008, will begin

electronic billing, students should authorize
third parties; te view: bills



EEREA
(Family Eduicational Rights anad

Privacy: Act)
B Reslricts access to students’ recorads

m [[he University. off iHartfiord may.
discuss a student’s record with a
parent er third party liFstudent grants
ACCESS

m Viay designate certain areas

B Student may de se With a paper roerm
O onlime = Infermation N PAcKels

m Can e revoked at any: time



Tultion

m Based on number of course credit
AOUrS

o 12-18"  Eull=time rate

o O-11.5 9Z-time rate

¢ 1-8.5 Per credit rate

o Over 18 Per credit rate fior overload

B Adjustments may occur When
fegistration IS changed



Student Fees

m Registration Fee
B flechnoelogy Eee

B Student Support Services Eee
o Healthand Counseling
Student Association
Resident Hall or Commuter Assoeciations

Athletics
Accldent Insurance

m Hillyer Speciall Services Fee



Student Fees

m [ab Fee
o Relative to coulrse activity
o Non-refundanle once course hegins

B Parking, other fees and fines

n Voeluntany, Giit
o $50I per semester

o Billed on behalf of the Parents’
ASssociation

o Notify SASC i yeu do net wish (o
contripuie



Insurance

m Accldent Insurance included in student
SUppoert Senrvices fee

5 Group medicallavaiianle - students will
rfecelve brochure/enrelliment card! i
“Amnval Packet™ which willfpe mailed n
July,

B Students under parents” policies may.
fleguire verification of enreliment - send
to SASC

5 NO coverage fiorrvehicles or reom
contents
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Mieals and Room

B Freshman Exclusive plan is mininytim
feguired for all resident students

n Additionall mealt peints may: he
purchased

B Reem charge Is based on
assignment

m Aramark
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[DEepoesiits

m Admissions Deposit

o Tuition Deposit - $100/- Credited to first
semester

e Orientation Fee - $250

o Housing Deposit - $150 - Kept enaccount
until student leaves, university heusing

B Reem Resenvation Depesit
o March deadline for foellowing year
o Applied te fallfterm bill the fellewing year
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Financial Aid Credits

m Pell Grants appear as, pending until
Verification s completed by the
fiinancial aid effice

Bl State Scholarships credited when
[OSLEN IS recelved ffom the state
AgENCY

B OUtside schelarships credited when
$$ are received

B - Authoerizatien for Title IV —1n
students” packets 13



Loans

m Perkins Loeans

» Eirst term each year- credited when student

Slgns premissory nete, completes entrance
lnterview

o SuUbseguent term: each year— credited at
PEeginnIng of each term, student notified of
dishursement

m Stafford Loeans
 Credited at 97-99% when

o Student completes promissory noete,
entrance Interview, other requirements and

o Funds are recelived from lenders
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Stafiferd Entrancelinterviews

B Inferms student boerrewer of rights
and respoensibilities

B Student must complete before
Staffierd leans may be received

m Viay be completed online
B [lakes 15 minutes
B Bring drver's license numiler
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L. oans
m PLUS LLeans

o Parent Lean for Undergraduate Students
o Credited when funds are received at 96-97%
B SUpplemental Coans

o Some lenders send funds directly te the
University, while others sendf funds te the
perrewer. Funds willfbe credited when
feceived.

Chiecks are ISsued co-payable te borrewer and
the University.

Please chieese Electronic Eunds Tiransier (EEI:
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-y IF MNAME, ADDRESS, Oft PHONE NUMBER HAVE COMPLETE IF PAYING BY CREDT CARD
o CHANGED PLEASE PRINT CORREGTION: CARD NAME (MG, VISA, DISC OMLY) | CARD NO.

OFEHARTFORD
OFFICE OF THE BURSAR

200 BLOOMFIELD AVE.
WEST HARTFORD, CT

EXPIRATION DATE AMOUINT OF PAYRIENT

CARD HOLDER NAME (PRINT)

o6117 CARD MOLDER'S SIGMATURE
statement oate  7/3/08 oue oate 7/30/08
John Q. Student 01234567000033534
35 Maple Street vo. numesn 012-34-567
West Newton, MA 01011 saLance 19 474.00 amount  $5 25900
AMOUNT EMCLOSED l
STATEI-EH::B::'E 7/3/08 name  JONN Q Student r1o. numser 012-34-567
7/01/08 | LVOL | Voluntary Gift Parents Association 50.00
7/01/08 RFT4 Registration Fee 30.00
100.00
2/01/08 STEC Technology Fee . 455 00
2/01/08 STSU Student Support Services Fee -
7/01/08 | T214 | A &S Tuition 13,471.00
7/01/08 1103 Freshman Exclusive Board Plan 3,353.00
7/01/08 HB24 Room Charge 2,085.00
7/01/08 | DHK4| Tuition Deposit 100.00
Pending Transactions
F001 UH Alumni Grant 4,500.00
5156 Stafford Loan Application 1,715.00
CAMS| U/H 10-Month Plan 8,000.00
CURRENT BALAMNCE AMOUNT PAST DUE AMOUNT MOW DUE NT NOW DUE MUST DUE DATE
19,474.00 0.00 5,259.00 oo on on serone  7/30/08

A DEFAULT CHARGE OF 1.50 PERCENT PER MONTH ON THE UNPAID BALANCE MAY BE CHARGED AFTER DUE DATE.




= -¢ 1= m.;mEﬁp?mm%mmvE mmmmm‘ mgmm
@F A\ o a® b EXPIRATION DATE AMCUNT OF PAYMENT
QFFICE OF THE BURSAR
200 BLOOMFIELD AVE. CARD HOLDER NAME [PRINT)
WEST HARTFORD, CT
06117 CARD HOUDER'S. SKGNATURE.
STATEMENT DATE 8/01/08 DUE DATE 8/27/08
John Q. Student 01234567000033534
35 Maple Street io.numesn  012-34-567
West Newton, MA 01011 BALANCE 6,508.00 AMOUNT 203.00

NOW DUE

AMOUNT ENCLOSED 1
IF WU PAY BY CHECK, PLEASE RETURN THES PORTEON WITH YOUR CHECK PAYABLE TO UNIWVERSITY OF HARTFORD. PLEASE INCLUDE 1.O. NUSBER OM TOUR CHECK TO ENSURE PROPER CREDIT.
KEEP THIS PORTION FOR YOUR RECORDS

OFFICE OF THE BURSAR
(B60) TEa-4205

STATEMEMT DATE 8/03/07 NAME John Q Studen LD NUMBER 012-34-567
* Balance Forward * 19,474.00
7/20/08 CAMS U/H 10-Month Pay Plan 8,000.00
7/20/08 CLBX Payment 5,259.00
7/20/08 | B2LB A &S Lab Fee 40.00
7/20/08 1103 Freshman Exclusive Board Plan -2,085.00
7/20/08 1011 Premium Meal Plan 2,338.00
Pending Transactions
F001 UH Alumni Grant 4,500.00
5156 Stafford Loan Application 1,715.00
6,508.00 0.00 293.00 M eno onomserone | 8/27/08
A DEFAULT CHARGE OF 150 PERCENT PER MONTH ON THE UNPAID BALAMNCE MAY BE CHARGED AFTER DUE DATE.




= -¢ 1= m.;mEﬁp?mm%mmvE mmmmm‘ mgmm
@F A\ o a® b EXPIRATION DATE AMCUNT OF PAYMENT
QFFICE OF THE BURSAR
200 BLOOMFIELD AVE. CARD HOLDER NAME [PRINT)
WEST HARTFORD, CT
06117 CARD HOUDER'S. SKGNATURE.
STATEMENT DATE 9/12/08 DUE DATE 10/01/08
John Q. Student 01234567000033534
35 Maple Street wo.numesn  012-34-567

AMOUNT ENCLOSED

IF YOU PAY BY CHECK, PLEASE RETURN THIS PORTION WITH YOUR CHECK PAYABLE TO UNIWERSITY OF HARTFORAD. PLEASE INCLUDE |.D. NUSIBER ON YOUR CHECK TO ENSURE PROPER CREDIT.

KEEP THIS PORTION FOR YOUR RECORDS

OFFICE OF THE BURSAR
(BE0) TE8-4205

staTemenT DATE  0/12/08 name  John Q Student ro.numeer  012-34-567
* Balance Forward * 6,508.00
8/20/08 F001 UH Alumni Grant 4,500.00
8/26/08 | cLBx| Payment 293.00
Pending Transactions
5156 Stafford Loan Application 1,715.00
1,715.00 0.00 0.00 A als on on merome — 10/01/08
150 PERCENT PER MONTH ON THE UNPAID BALAMNCE MAY BE CHARGED AFTER DUE DATE.

A DEFAULT CHARGE OF




= -¢ 1= m.;mEﬁp?mm%mmvE mmmm—m‘ ma;rmm
@F A\ o a® b EXPIRATION DATE AMCUNT OF PAYMENT
QFFICE OF THE BURSAR
200 BLOOMFIELD AVE. CARD HOLDER NAME [PRINT)
WEST HARTFORD, CT
06117 CARD HOUDER'S. SKGNATURE.
STATEMENT DATE 10/03/08 DUE DATE 10/29/08
John Q. Student 01234567000033534
35 Maple Street wo.numesn  012-34-567
West Newton, MA 01011 sauance  1,715.00 AMOUNT 1 715 ()()

AMOUNT ENCLOSED

IF YOU PAY BY CHECK, PLEASE RETURN THIS PORTION WITH YOUR CHECK PAYABLE TO UNIWERSITY OF HARTFORAD. PLEASE INCLUDE |.D. NUSIBER ON YOUR CHECK TO ENSURE PROPER CREDIT.

OFFICE OF THE BURSAR KEEP THIS PORTION FOR YOUR RECORDS
(B60) TEB-4205

1.D. NUMBER 012_34_567

STATEMEMT DATE 10/03/08 name  JONN Q Student
* Balance Forward * 1,715.00
CURREMNT BALANCE ANMOUNT PAST DUE AMOUNT NOW DUVE NT NOW DUE MUST BE DLE DATE
1,715.00 0.00 1,715.00 paio on on serore  10/29/08
1'50 PERCENT PER MONTH ON THE UNPAID BALAMNCE MAY BE CHARGED AFTER DUE DATE.

A DEFAULT CHARGE OF




Payment oif Sttideni Bl

m \Ways to pay
sCash andcheck through SASC
siElectronic Check (ACH) through

o Credit cards

o Vaster Cardl, Discover, Amercan EXpress
paid thirewugh

o A 2.75% convenience fee will be chiarged for
cliedit card payments

o VISAWill'ne lenger e accepted

21


https://commerce.cashnet.com/hartfordpay
https://commerce.cashnet.com/hartfordpay
http://commerce.cashnet.com/hartfordpay
http://commerce.cashnet.com/hartfordpay

Payment ol Sttideni: Bl

m Vethoed
o Mail check
o Pay In person at SASC — cash and check only.

o Nitp://uhaweb. hartierd.edu/bursar/payment.at
ml -student id and PIN reguired
o Credit card, debit card, electronic check

o With e-billing, student sheuld authoerize third
party terview bills and account, pay enline
o Credit card, dehit card, electronic check

22



1OIVIenthr Rayment Plian

m [uition Pay

m June through March

o June 1 start date. Enrollment Is allewed Up. to

August 30, but reguires Immediate payment of
previous month(s)

o 355 enrollment fee which includes death

PENETIT fioN person respensible for payment o
o)l

o U2 0 contract Is applied to account at the
PEgInNNING el each semester

o |Fplan’is cancelled e adjusted; halance due
must be paidi immediately to the University:

23



10 MonthrPay: Plani(Contimued)

Turtion $26,942
Student support Sservices fee 970
Registration fiee 60
Jflechnology: fee 20]0
Voluntary: giit 100
Reom - deuble 6,706
Meal plan — fireshman; exclusive 4 1570

Totall charges $39,148
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10 MonthrPay: Plani(Contimued)

Jotallcharges $39,148
Einancial Ald
Stafferd lLean -5,390
Alumnir Grant -9,000
Tuition deposit drst year enly-
oM depositis other years) -100
Estimated to be paid $24,658
Cash available =5)10)0]0)
Total contract $19.658
Per monith $1965.80

$9.829.00 credited eacl semester 25




Prenlems \WithrPayment

m Contact Student Administrative
Senvices Center te speak withra
Client Senvice Specialist.

ml Default charges oif 1.5% are assessed
N Unpald past due balances.

B Student Isi restricted firom:
o EUtUre registration

o REecelpt off grades or other academic
flecords

26



Withdrawal and Refiuna

Policies

m University pelicies are published in
the Bulletin.

B Specific dates for the cunrrent term
alie publishediin the Sechedule of
Classes.

m No refund 1s awarded after the fourth
WeEeek o classes. Tultien Insurance
availlanie:

B Students receiving Title IVirederal
fUnds are sukject to a federal
calculation ey the return of these
fUnads.

27



Tultion Refund Insurance

8 Insure TERB for a year ifi student
wWithdraws fier medical reasons

s 60% for emotional diserder
o 100% for other persenaliliness or accident

m Net o refund due frem University,
5 [fareugh: Dewar

m Breochures available at reseurce fair, also
wWillFpe maied m Arrival Packets

B Premitumrless than 1% of annuall cost

- select University.
ofi Hartferd

28


http://www.collegerefund.com/

\Validation Stickers

B Required for use of Librany, Athletic
Center, and Healthr Services

m Vialled to students Whoe have met
iinancial ebligatiens appreximately.
We Weeks before the start o the
SEemester

B Availakle once account s, paid
m Placed en hack of D card
m Elyers willfhe sent in Arnval Packets

29



Tax Credits

m Hope and Lifetime Learming Credits - Non-
fefundable tax credits for qualified tuition
ExXpenses

o Hope - Covers:first twe years of undergraduate
eduication

o Lifetime - Covers yeals sulnseguent to first two
years

o Slightly different amounts, caps
o Limited by Adjusted Gress Inceme
o Consult your tax advisor

m 1098-TF willfbe mailed te student By
Janu@any 3=t

30



Follett Bookstore

B Separate Corporatien

B PUrchases are direct

o VlasterCard, VISA, DiscoVer, American
EXPress

o Checks accepted w/ check cashing
cards
o Out-of-state checks wi/ student 1D

m Flex Account — student ID

31



Banking

m Bank o America

o On-campus lecation In Gengras Student
Unien

o ProVides access to funds, check
casning

m Other banks nearby.

32
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ranscripi
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m HIgn SChool must
forwara the final
transcript to the
Admission Oriilce

m Noerimanecialald can
Pe dispursead Uit

Tl tranSCript s
ceved
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Verification

IS
the process of
chiecking the
accuracy of the
Infiermation
Supplied: by
students when
they apply for
federal student
ald.
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University o
Hartford




Verification Documents

lif selected for , YOuU must sulmit:

B Sighed & dated 2007 Eederal Individual Tax
Returnfior both the student & parents

B IRS Schedule C/C-EZ

m 2007 W-=2 Statements firomall empleyers

= Other decuments as reguested

n Completed 2008-2009 Verificanien Woerksheetl

36



Data Elements
m Housenold Siz

m NUmper Enroliea
n College

(L

m Untaxea lncome




Verification

AS a result of

financial aid
awardis; may: e
adjuistea
accordingly-
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Satistactery Academic
Progress (SAP)

/

Measures the
Grade Point
AvVerage
(minimum: 2.00
Cumulative GRPA)

39



Satistactery Academic
Progress (SAP)

/

Vieasures the
AUMBEr of credit
Aours the student
has earned
(minimum: 24-28
credit heurs/year)

40



Satistactery Academic
Progress (SAP)

B Students fortelt therrn
eligibility e alll need-hased and non-
need based financial aid (Federal;
State and University)

m Eligipbiiny fior financial ald resumes
Whieni students regaimn SAP (financial

alid 1is )
m Academic oif talent scholarships, or
AlUmnirGrants; are Qnce

they are forelted

41



Academic/aialent
Schoelarsnips

Academic & Talent Scholarships are
offiered for Jincluding:

B Regents’ Schelarships

m National Merit Schelarships

ml Presjdent’'s Schoelarships

ml Healthr Profession Scholarships

m Pre-Vedical Profession Schelarship
m Artistic Mert Sechelarships

B Performing Arts Schelarships

42




Academic/ialent
Schoelarsnips

B Students must a continuoeus
minimum: .00 Cumulative: Grade Point
Average (CGPA) In erder te theirn
academic or talent scholarships (except
Hartt which reguires 2.75 CGPA or 3.001n
majon)

B Students must have earned at least a

When
SAP IS reviewead

B Schoelarships are @nce they.
alie forfeited

43



Alumni Grant

m Students must satistiactory
academic progress as defined by the
student’s schiool or cellege

m Be enrolled full-time at the University,

B Renewanle up te an aggregate: total of
our years

m Alumni Grants; are 0)gle=
they are ferfeited

44



Consumer Infermation

B Students & parents should review: the
University s

a Alllcommunication Is o the
Student

m All communicationiIs sent to students
IVing enR-campus via

B Students can access financial ald
Infiermatien via the University:s

withilinks te fiederal and: state
government infermation

45



Wepsitie

m ttp://studentaid.ed.goev/students/pu
plications/student _guide/index.htmi
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QuitsiaerScholarsinips

Eills Need “Gap”

Replaces Subsidized with
Unsubsidized Federal d N
Staffiord Loan

Reduces or eliminates
Eederal Work-Study.

Replaces University: Grant
Qr Scholarship

AllFaid cannot exceed Total '
Cost of Attendance

47



VWERSItes

m \WWW. finald.erg
N \WAWW. Fastwen.com

= W, pELErSONnS.com

48



State Grants &
SChelarsnps

State grants and schelarships administered and
awarded by the student’s heme state willfbe

States Which have a reciprocity: agreement with
Connecticut are: anad

Will'not he credited to student’'s account until roster
IS received fromi the state and verifiedt by thie
University:

49



EederalWork Stuldy,

B Appears on the award letter

m Award Is net deducted frem student's bill
B Student receives a paycheck hi-weekly.

B Infermatien mailed ever the summiern

m Job fair— September 9 and 10

B Student lsranle to select frem a listing of
0)0)s

50



EederalStalierdiitean
Master Preomissoery Note

B Students at the Wil
ave their Master Promissoery: Notes

o means the student willfnot have toe
fesupmit lean applications In sulkseguent
years (Unless the lender changes)

51



Federal Stafford Loan
Guarantors & Lenders

Preferred Guarantor:
American Student Assistance (ASA)

Preferred Lenders:

Chase
Cltiank
Cltlzens
EdAmerica
Wachoevia
Wellls Farge

52



Federal Stafford Loan
CeN Y PES

B One lean program With twe types of loans:
Staffiord Cean
Stafifiord Cean

o Principall and interest deferred
o Immediate repayment;
capitalization (Interest added ter prncipal)
o Annual Interest Rate:
6.0%

6.6%

53



Federal Stafford Loan
Loan Limits

Annual Coan Limits

Ist Year: $8;,500/unsul; $2,000
2nd Year: $4,500/unsulr$2,000
3rd Year: $5,500/unsub $2,000
4th Year: $5,500/unsulb $2,000
5th Year: $5,500/unsulb $2,000
Maximum: $3d.,500
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Federal Stafford Loan
Dishursement

m One-half ofi the lean Is disbursed: in
the © the other half inrthe

B Students must complete an
prior to the first
dishursement
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StUpplementallCeans

B Supplemental Coans can help the
family meet thelr financial
fespoensibilities in a nmanageanleway.

m [he first optien ter consider s the

B Supplemental Loans can e cembined
Withr ruiitien: Payment Plans ter minimize
leaniindehtedness
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